CENTRAPOINT CORE TECHNOLOGY LLC

Enterprise IT Infrastructure & Strategic Solutions

SBA-CERTIFIED SDVOSB SERVICE-DISABLED VETERAN-OWNED

governance to deliver mission-critical enterprise solutions.

CORE COMPETENCIES

Infrastructure & Desktop Support
* End-to-end network infrastructure & hardware maintenance
 Multi-tier technical service desk & helpdesk operations (Tier 1-3)
» Workstation deployment, OS provisioning, & patch management
» Hardware diagnostics, troubleshooting, & user support

Legacy Systems Modernization
» Upgrading legacy desktop software & application architectures
 Migration planning, technical debt reduction, & risk mitigation

Project Management & Strategic Leadership
« Full lifecycle project management & Agile/Scrum implementation
» Multi-team governance, scope management, & schedule/cost control
« Strategic IT roadmaps & Total Customer Experience (TCE) delivery

EXECUTIVE PAST PERFORMANCE

* Enterprise Portfolio Oversight: Oversaw cross-functional technology
teams & multi-million-dollar IT budgets.

» Legacy System Migration: Directed enterprise software transition from
legacy desktop apps to modern web architectures.

+ Agile Team Governance: Standardized Agile development workflows &
Tier 1-3 desktop support models.

KEY DIFFERENTIATORS

Executive IT Leadership (20+ Years): Driven by over two decades of
enterprise IT leadership, combining military precision with deep expertise in
systems modernization, infrastructure support, and Agile delivery.

Military Precision & Discipline: 100% Service-Disabled Veteran-Owned
(100% P&T), driving mission-first focus, strict accountability, and seamless
operational execution.

Customer-Centric Methodology: Structured around Total Customer
Experience (TCE) standards, ensuring transparent reporting, proactive risk
mitigation, and high user satisfaction.

Corporate Overview: CentraPoint Core Technology LLC is an SBA-certified Service-Disabled Veteran-Owned Small
Business (SDVOSB) providing comprehensive IT infrastructure support, desktop hardware and software solutions,
systems modernization, and strategic technology leadership. Founded by a military veteran with over 20 years of
experience in Information Technology, CentraPoint Core Technology combines military precision with proven corporate

COMPANY DATA

Socio- SDVOSB (SBA VetCert)
Economic:

State Status: Texas HUB Eligible

Entity Type: Texas LLC

UEI: RYFQGVTG5YG5
CAGE Code: [Pending]
NAICS CODES

541512 - Computer Systems Design
Services (PRIMIARY

541513 - Computer Facilities Management
Services

541519 - Other Computer Related Services

541511 - Custom Computer Programming
Services

541510 - Computer Systems Design &
Related Services

CONTACT INFORMATION

CentraPoint Core Technology LLC
7550 1-10 Suite 800

San Antonio, Texas 78229

Contact: President & CEO

Phone: 210-281-1130

Email: Icmalone@centrapointcore.com

Web: www.centrapointcore.com
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